
Websites/Web portals

Customer portals

Intranet portals

Digital repository

Community platform

capabilities

Ecommerce portals
(B2B/B2C)
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Content 
personalization

Feeds

Multi domain 
capability

Content 
revision

In place 
editing

Content 
templates

Web services - 
mobile app

Google 
Analytics

3rd party API 
integration

SEO 
features

Accessibility

User access 
management

Landing page 
builder

Form builder

Editorial 
workflow

Media/Asset 
management

Call to action

Multilingual 
capability

Search

Responsive
user interface

Social media 
integration

Websites/Web portals
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3rd party API 
integration

Social media 
integration

Discount 
coupons

Membership 
levels

Payment gateway 
integration

Customer 
dashboard

Marketplace

Multi country and 
multi currency

Multiple sales 
channels

Order 
management

Order tracking

Shipping 
integration

Tax handling

Personalization

Product 
catalog

Product finder

Related 
products

Dealer locator

Ecommerce portals
(B2B/B2C)
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Single sign-on 
(SSO)

Customer 
dashboard

Helpdesk 
system

Message center

Data 
visualization

3rd party API 
integration

Customer portals

Discussion 
forums

Social networking 
platforms

Community platform
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Single sign-on 
(SSO)

Search

Knowledge 
repository

Group based 
access control

3rd party API 
integration

Intranet portals

OPAC

Document 
access control

Full text search 
(PDF, .docx)

Search facets

Bulk 
import/export

Digital repository
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Drupal can be implemented as headless/decoupled system where it provides robust backend 
with a webservice that can be used by any of the frontend frameworks

Corporate 
web portal

Employee 
intranet portal

Ecommerce 
portal

Customer 
portal

Drupal can be used where there is need to connect with multiple dissimilar systems to have 
a seamless integration between the systems 

Drupal migration API makes it easier to migrate from any Content Management System to Drupal

AngularJS ReactJS Ember Vue.js
and more

Adobe 
Experience 
Manager

WordPress Sitecore SilverStripe eZ Publish TYPO3 Umbraco

Joomla django CMS Liferay Adobe 
ColdFusionPHP-Nuke
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Attendance 
system

Chat 
systems

MailChimp 
/Mandrill Hybris Marketo

Accounting 
system CRM Apache Solr Shopify Eloqua

Inventory 
systems Mobile apps Alfresco HubSpot Salesforce

AI based 
services SAP Magento HubSpot SharePoint

Drupal supports integration with any system that provides a web service or API

Applications with CMS functionality implemented in any programing language/framework 
can be migrated/re-implemented in Drupal

Django Symfony Zend PHP Python

Ruby on Rails ASP.NET
ASP.NET

Laravel Ruby

07/07 - Capabilities of Drupal 8 Web CMS Framework v1.0


