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I am a Software QA Engineer with 5 years of hands-on experience performing different types of testing such as functional, UI, smoke and regression testing for both Web and Mobile applications, familiar with such tools as Xcode, Android Studio, ADB and UNIX commands, Chrome DevTools. Experienced in creating and executing test cases in TestRail based on the requirements and filing bug tickets in Jira. Quality-driven and detail-oriented team player able to work with offshore teams in multiple time zones. Green card holder.

TECHNICAL SKILLS AND ABILITIES


Platforms:		Mac OS, Windows, Linux, iOS, Android
Browsers:		Chrome, Safari, Firefox, IE, Edge, Opera
Web testing:		Chrome DevTools
Mobile testing:		Android Studio, Xcode, ADB, UNIX, BrowserStack
Test management:	Jira, TestRail
Languages:		English, Russian, Armenian

EXPERIENCE

SOFTWARE QA ENGINEER, NTT Data		                       August 2018 – present
Washington DC
· Working with Customer Support team triaging production bugs
· Keeping track of the new requirements
· Developing test cases against business requirements using TestRail
· Executing testing scenarios for different legal agreements
· Tracking and reporting defects in Jira bug tracking system
· Performing compatibility testing on a variety of mobile devices
· Analyzing user stories and took part in daily stand-up meetings to discuss the findings and upcoming sprints
SOFTWARE QA ENGINEER, Synergy International Systems             December 2012 – March 2015
Yerevan, Armenia
· Created test cases (TestRail) and provided test coverage based on the analysis of business requirements and technical specifications
· Performed functional, UI, regression, smoke testing and reported defects in Jira 
· Participated in Scrum meetings to discuss testing procedures and assignments

EDUCATIONAL QUALIFICATIONS
BA in Sociology, Yerevan State University, Yerevan, Armenia


