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PROFESSIONAL Profile
· Software Test Engineer with more than 10 years of experience in full life cycle of Software Testing as well as Software Verification and Validation in various industries and environments. 
· Using Agile methodology, act as Scrum Master for product teams with a focus on continual improvement. Learn Agile/Scrum techniques and share findings with the team.

· Experienced in tracking and managing product backlog, burndown metrics, velocity, and task breakdown.
· Supported Department of Veterans Affairs (VA) and Veterans Benefits Administration (VBA)
· Experienced in facilitating agile adoption retrospective for the organization with the leadership and guiding team with outcome resulting in enhanced performance.  

· Experienced in Software Development methodologies such as Agile Scrum, Waterfall, and V-model as well as Software Test Life Cycle, and Software Development Life Cycle.
· Superb analytical and problem-solving skills to clarify user stories and determine appropriate testing scenarios and suites to validate the iterativRukia2004abe development of products against functional and technical specifications.

· Coached team members on Agile principles and provide general guidance on the methodology.
· Experienced in analyzing business and technical requirements to define testing objectives and create comprehensive test plan and test cases.

· Experienced in developing and maintaining Requirement Traceability Matrix (RTM).

· Experienced in tracking and logging defects with high level of detail, accuracy, and informative recreation steps, as well as indicating defect severity and priority.

· Well versed with relational databases.

· Experience in conducting peer reviews, technical reviews, and procedure walkthroughs.

· Able to effectively communicate with senior IT management and business users on issues, and resolutions.
· Excellent verbal and written communication skills.

· Ability to review project technical documents and provide input as required.

· An organized, detail oriented, multi-focused team player with the ability to prioritize along critical path, to meet project milestones and deliverables. 

· U.S. Citizen with active Public Trust clearance.
Key Strengths & Expertise

	· Analysis

· Agile & Waterfall Methodologies

· Software Documentation

· Stakeholder Management

	· Business Analysis

· Requirements Gathering

· Functional Requirements
· SCRUM

· CMMI


	· Business Requirements

· STLC

· User Acceptance Testing

· HTML

· Process Improvement


TECHNICAL SKILLS & Certifications
	Testing Tools 
	IBM Rational, Rally, HP ALM (Application Life Cycle Management), Quality Center, Quick Test Professional (QTP) or UFT, Load Runner

	Languages 
	SQL, PL/SQL, HTML, VB Script

	Database
	Toad for Oracle, SQL Server, Sybase

	CM Tools:   
	SVN, SBM, GITHUB

	Operating Systems:
	Windows 2000/2003/XP/Vista/Windows 9,10 and UNIX.

	Application
	SharePoint, VISIO, Outlook, MS Project, WinSCP, Reflection Workspace, FTP


EDUCATION/TRAINING 

· Master of Science, Information Technology, Marymount University, May 2018

· Certified Scrum Master (CSM)

· Certified SAFe 5 Agilist
PROFESSIONAL EXPERIENCE
08/2020 to 07/2020.
Analytica 
Software Quality Assurance Tester 

· Worked with business and technical teams to understand the system to be tested.
· Developed and documented application test plans based on software requirements and technical specifications.
· Developed test cases and prioritizing testing activities.
· Executed all test cases and reporting defects, defining severity and priority for each defect.
· Recorded and documented results and comparing to expected results.
· Detected software failures so that defects may be discovered and corrected.
· Generated historical analysis of test results.
· Documented anomalies and issues.
· Maintained database or list of software defects.
· Examined code and execution of code in various environments.
· Verified specific action or function of code.
· Operated and maintaining test networks.
· Created meaningful error handling procedures for application code.
· Carried out regression testing every time changes are made to the code to fix defects.
· Ensured data integrity standards
· Performed reviews, walkthroughs, or inspections
11/2018 to 08/2020
Prosphere Tek Inc. and Halfaker
Software Quality Assurance Tester 

· Supported Department of Veterans Affairs (VA) and Veterans Benefits Administration (VBA) in Veterans Information Systems and Technology Architecture (VistA) testing.

· Supported the Community Care Provider Payments project by providing infrastructure support of CC Provider Payments to include EDI, follow an Agile methodology and the Office of Information and Technology’s (OIT) Veteran-focused Integration Process (VIP) and procedures by the OIT Enterprise Program Management Office.
· Conducted User Acceptance Testing to ensure that developed systems satisfied the needs of business clients as specified in the functional requirements.
· Delivered UAT documentation to the BA to make recommendations on changes to the applications.
· Developed and executed test plans, test cases, scripts, and created test data for software developers; including functional, integration, regression, data integrity as well as assisted with user acceptance testing using both IBM Rational and Rally.
· Drive quality assurance initiatives and process improvements and testing on-premises and cloud application. 
· Supported Federal clients using Software Development Lifecycle (SDLC) and Agile Methodologies, including Scrum.
· Worked extensively on testing manually the GUI functionality in client/server and web-based applications developed using different technologies.
· Experienced identifying gaps and deficiencies in business requirements, technical specifications, designs and testing documentation for completeness and testability.
· Elaborated requirements with stakeholders to create clear and precise user stories. 
· Worked of defect resolution with testing team and programmers by identifying the root cause of the issue in software. 
· Tested IT hardware, software, systems and networks in addition to having knowledge and skills to ensure that test environments are set up accurately and be able to create test reports.
· Worked with developers, end users and organizations to plan test events, created reports, tracked problems, and reported on errors that are identified.
· Have comprehensive technical expertise on IT products, operating systems, software, hardware, systems and networks and specialized environments.
· Developed test procedures and documenting test results to verify system operation meets expected outcomes.

· Communicated major status of projects QA personnel and customer concerns to the QA manager in a timely manner. 

· Generated daily, weekly, bi-weekly, and monthly reports as well as ad-hoc reports when requested. 

04/2017 to 11/2018
Camber Corporation – Technical Solution Group Huntington Ingalls Industries 
Senior Software Test Engineer/Scrum Master
· Organized and facilitate project planning, daily stand-up meetings, reviews, retrospectives, sprint, release planning, demos, and other Scrum-related meetings.
· Engaged with other Scrum Masters to increase the effectiveness of the application of Scrum in the organization.
· Tracked and effectively communicate team velocity and sprint/release progress to all affected teams and management.
· Acted as Scrum Master for Product teams with a focus on guiding the teams towards improving the way they work.
· Acted as a Project Manager when necessary.
· Assisted team to remove impediments by having an understanding the control and release processes.
· Assisted with internal and external communication, improved transparency, and radiated information.
· Assisted with prioritization and resolution of software defects.
· Built relationship with Product owner and other stake holders to facilitate team's interaction with them.
· Coached Product Owners in creation and maintenance of Product Backlog.
· Coached team members on Agile principles and providing general guidance on the methodology.
· Continuously learn Agile/Scrum techniques and shared findings with the team.
· Engage with other Scrum Masters to increase the effectiveness of the application of Scrum in the organization.
· Reviewed the requirement and design documents, ensured that requirements are clear and testable.

· Developed test plan, ensured that the testing covers the requirements. 

· Captured test cases and test results in Rationale and documented and prepared the release notes as part of the project deliverables. 

· Worked with users and business analysts to prioritize, define, and design test scenarios and test data. 

· Maintained Requirement Traceably Matrix (RTM) after developing and updating test cases.
· Created and validated test data for functional components of software applications.
· Designed developed and implemented user acceptance testing cases and plans.
· Involved in UAT of the applications by providing users with test cases and scenarios, and guiding business clients during the testing process.
03/2014 to 04/2017
Camber Corporation – Technical Solution Group Huntington Ingalls Industries 
Senior Software Test Engineer
· Reviewed the requirement and design documents, ensured that requirements are clear and testable.

· Developed test plan, ensured that the testing covers the requirements. 

· Captured test cases and test results in Quality Center and documented and prepared the release notes as part of the project deliverables. 

· Worked with users and business analysts to prioritize, define, and design test scenarios and test data. 
· Conducted end-to-end integration testing and assured software delivered met requirements and expectations.
· Assisted with internal and external communication, improved transparency, and radiated information.
· Developed, modified, and maintained standards for quality operating methods, processes, systems, and procedures. 
· Created, refined, designed, and prioritized test cases and test scenarios. 

· Develop Requirement Traceability Matrix (RTM) for each project to ensure all requirements are mapped to test.
· Execute test cases using different testing techniques like positive testing, negative testing scenarios.
· Execute test cases manually to verify the expected results.
· Identified, tracked, and reported on defects including severity and priority.

· Investigated defects with developers to resolve technical issues, review with customers. 

· Used Quality Center (ALM) for bug tracking and reporting, also follow up with the development team to verify bug fixes and update bug status. 

· Prepared and executed regression testing scenarios.
· Worked closely with all the business and technology stakeholders to analyze complex business processes.
10/2013 to 03/2014
Avaya Government Solutions/Camber Corporation





Senior Quality Assurance Test Engineer 

· Analyzed requirements with business analysts and managers to ensure on time delivery of high-quality software production releases and patches.

· Interfaced with peers and management on test related topics including test plan creation and test setup/coordination and test execution.

· Attended weekly project status meeting with development team, QA manager, and worked closely to define test strategy, gap analysis, risk, and test dependency.
· Designed and developed test scenarios and test cases based on business requirements, technical specifications, and use cases.
· Conducted smoke, functional, integration and regression testing during the various phases of the development. 
· Created UAT Scenario Test Cases, Test Scripts and Test data.
· Performed functional and integration testing of the application and prioritized test cases to meet project specific deadlines.
· Performed risk analysis based on defect severity and priority. 
· Performed regression testing using QTP and various frameworks to design new test cases.
· Managed and executed the traceability matrix of requirements to test cases. 

· Participated in various meetings with the customer and discussed enhancement and modification requests. 

· Communicated with application developers, project manager and other team members on application testing status on an ongoing basis when necessary.
· Wrote custom SQL queries for data validation on back-end database.
· Coordinated with development team for all the issues related to deployment and defect tracking.

· Participated in defect review meetings with the team members and coordinated with project development team. 

· Provided support to the development team for functional requirement issues. 

· Used HP Quality Center for tracking documents and managing versions.
07/2011 to 07/2013
Info Zen Inc. 







Software Test Analyst

· Executed test procedures and analyzed results to verify software requirements.

· Investigated software bugs and interfaced with developers to resolve technical issues and reporting the bugs to all concerned. 

· Investigated requirements and interfaced with developers to resolve issues and reported issues to all concerned. Outstanding issues are documented and managed through Quality Center.

· Created, maintained and executed manual test scripts in Quality Center. 

· Analyzed and identified defects and logged defects with specific details including severity and priority for each defect into Quality Center as they relate to test cases. 
· Analyzed test results to ensure existing functionality and recommends corrective action. 

· Created the regression test cases and automated the script using QTP for the purpose of regression testing. 
· Performed regression testing after defects are fixed.
· Used the data driven testing and database accessing techniques to support the scripts. 

· Extensively used SQL Queries to verify the data from the database. 

· Worked extensively with SQL queries for database integrity and data validation.

· Used Quality Center as the test repository and used it for executing the test cases and scripts and logging and generated various reports and graphs for further analysis. 

· Actively participated in review meetings and walkthroughs and prepared the defect progress reports during defect meetings. 
· Led software verification activities for new software releases. 
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